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Research tells us that families have a major influence on their children’s achievements through school and through life. When schools build 
partnerships with families, respond to their concerns, and honor their contributions, they promote a range of benefits for students, including 
improved school readiness, higher student achievement, better social skills and behavior, and increased likelihood of high school graduation.

The Fairfax County Public Schools Family Engagement Survey asked parents for feedback on their involvement and engagement at their child’s 
school.

K12 Insight partnered with division staff members to develop the survey, which addressed the following topics:

• Welcoming environment
• Communication
• Student success
• Advocacy
• Family and school partnerships
• Collaboration with the community

Purpose & Details of the Study
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This survey was open from March 24 to April 14.

Email invitations with unique survey links were sent to parents. Parents also could participate via a public link on the division’s website. Paper 
surveys were available on request. Parents with children attending more than one division school could take the survey for each school.

The survey was translated into Spanish, Korean, Chinese, Arabic, Vietnamese, Farsi, Urdu, and Amharic.

Reminders were sent March 28 and April 3, 9, and 12.

This report summarizes survey results and breaks them down by school level. Results do not reflect random sampling; therefore, they should 
not be generalized to all parents of students in Fairfax County Public Schools. Rather, results reflect only the perceptions and opinions of survey 
participants.   

The findings for each item exclude participants who did not answer. In charts and graphs, data labels less than 5 percent are not shown. 
Percentages may not total 100 due to rounding.

Understanding the Results
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English Spanish Korean Chinese Arabic Vietnamese Farsi Urdu Amharic

Responses 26,355 1,664 592 264 211 104 41 26 2

*Response rate only reflects the percentage of responses from email invitations. Responses from public-access links are not included in the 
calculation. 
**Includes 2,038 responses from parents who took the survey again for a different school.

Responding 
Group

Number of 
Invitations 
Delivered 

(NMax)

Number of 
Responses (N)

Response 
Rate (%) Paper Surveys

Public-Access 
Link

Responses

Total 
Responses

Parents 164,384 21,393 13%* 295 7,571** 29,259

Participation
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41%

36%

42%

45%

14%

16%

0% 20% 40% 60% 80% 100%

How respected do you feel
 at this school? (N=29,104)

How respected does your child feel at this school? (N=29,103)

Very Respected Respected Somewhat Respected Not Respected

Respect
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6 Answer options: Strongly Agree, Agree, Disagree, Strongly Disagree, Don't Know

86%

86%

82%

76%

82%

74%

78%

72%

0% 20% 40% 60% 80% 100%

How respected do you feel at this school?

How respected does your child feel at this school?

Percentage Very Respected or Respected
Elementary (N=16,605) Middle (N=3,468) Secondary (N=1,060) High (N=7,784)

Respect — Comparison by School Level
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Survey Item Percentage Strongly 
Agree or Agree (%) School Climate Topic

This school welcomes families of different backgrounds and cultures. 92% Welcoming Environment

I feel welcome at my child’s school. 91% Welcoming Environment

My child feels safe at school. 91% Welcoming Environment

Information provided to me is easy to understand. 91% Communication

This school is safe. 89% Welcoming Environment

Highest Ranking Indicators



© 2019
8

Survey Item
Percentage Strongly 
Disagree or Disagree 

(%)
School Climate Topic

I received enough information from this school about what I can do 
at home to help my child improve his or her learning. 31% Student Success

The school staff works with me to identify social and emotional skills 
that my child can develop to be successful. 26% Student Success

Our school encourages parents and educators to share information 
such as student strengths and learning preferences. 24% Communication

This school provides me with opportunities to connect with other 
families. 22% Collaboration with the Community

My child’s school works with me to make key decisions about my 
child’s education. 21% Family and School Partnerships

Lowest Ranking Indicators
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• 83% of participating parents indicated they were respected or very respected at their child’s school and 81% indicated their child 
was respected or very respected at their school.

• The welcoming environment dimension had the highest percentage of agree and strongly agree responses at 87%. However, there 
was a modest difference between school levels, from 83% for participating middle school parents to 90% for participating 
elementary school parents. 

• 75% of participating middle school parents and 76% of participating high school parents agreed or strongly agreed that school
leaders inspire families to be active participants in the school community.

• 92% of participating parents agreed or strongly agreed that their school welcomes families of different backgrounds and cultures, 
that they feel welcome at their child’s school, and that their child feels safe at school.

• The collaboration with the community dimension had the lowest percentage of agree and strongly agree responses at 66%. 
• 68% of participating parents agreed or strongly agreed that they receive enough information from their child’s school about 

community services that help families .
• 63% agreed or strongly agreed that the school provides them with opportunities to connect with other families. 
• Though 72% of participating elementary school parents agreed or strongly agreed that the school provides them with 

opportunities to connect with other families, only 48% of participating middle school parents said they feel the same.

Key Insights
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• Items related to partnering with schools on their child’s education had a negative impact on engagement. 
• 70% of participating parents agreed or strongly agreed that the school staff works with them to develop social and emotional 

skills that their child can develop to be successful.
• 68% agreed or strongly agreed the school works with them to make key decisions about their child’s education
• 60% agreed or strongly agreed that the school encourages parents and educators to share information such as student 

strengths and learning preferences.

• 63% of participating parents agreed or strongly agreed that they receive enough information about what they can do at home to
help their child improve their learning. 

• 41% of participating parents indicated they did not know if workshops offered by their school were informative. This high 
percentage of don’t know responses were likely given by parents who have not attended the workshops. 

Key Insights (Continued)
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Answer options: Strongly Agree, Agree, Disagree, Strongly Disagree, Don't Know
Note: This graph shows Strongly Agree or Agree responses for all items within each dimension.

87%

81%

70%

68%

78%

66%

0% 20% 40% 60% 80% 100%

Welcoming Environment

Communication

Student Success

Advocacy

Family and School Partnerships

Collaboration With the Community

Percentage Strongly Agree or Agree

Dimension Scores (N=29,133)

Dimension Scores
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Answer options: Strongly Agree, Agree, Disagree, Strongly Disagree, Don't Know
Note: This graph shows Strongly Agree or Agree responses for all items within each dimension.

90%

85%

72%

71%

82%

72%

83%

78%

66%

65%

72%

56%

86%

80%

69%

67%

76%

58%

84%

75%

66%

65%

72%

59%

0% 20% 40% 60% 80% 100%

Welcoming Environment

Communication

Student Success

Advocacy

Family and School Partnerships

Collaboration With the Community

Percentage Strongly Agree or Agree
Elementary (N=16,610) Middle (N=3,473) Secondary (N=1,060) High (N=7,794)

Dimension Scores — Comparison by School Level
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49%

55%

37%

48%

46%

37%

28%

40%

43%

37%

44%

41%

46%

46%

56%

49%

5%

10%

5%

5%

9%

11%

5%

6%

5%

5%

5%

0% 20% 40% 60% 80% 100%

I feel welcome at my child’s school. (N=29,168)

This school welcomes families of different backgrounds and
cultures. (N=29,136)

School leaders inspire families to be active participants in the
school community. (N=29,122)

My child connects to and trusts at least one caring adult at the
school. (N=29,116)

My child feels safe at school. (N=29,010)

This school is inviting and feels like a place where I belong.
(N=29,091)

Events at my child’s school are held at times I am available. 
(N=29,106)

This school is safe. (N=28,890)

Strongly Agree Agree Disagree Strongly Disagree Don't Know

How strongly do you disagree or agree with the following statements?

Welcoming Environment
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93%

94%

86%

92%

89%

90%

75%

81%

92%

89%

79%

86%

88%

89%

76%

84%

0% 20% 40% 60% 80% 100%

I feel welcome at my child’s school.

This school welcomes families of different backgrounds and
cultures.

School leaders inspire families to be active participants in the
school community.

My child connects to and trusts at least one caring adult at the
school.

Percentage Strongly Agree or Agree
Elementary (N=16,578) Middle (N=3,470) Secondary (N=1,059) High (N=7,786)

How strongly do you disagree or agree with the following statements?

Welcoming Environment — Comparison by School Level
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94%

87%

84%

92%

88%

78%

80%

85%

87%

81%

87%

85%

88%

77%

83%

84%

0% 20% 40% 60% 80% 100%

My child feels safe at school.

This school is inviting and feels like a place where I belong.

Events at my child’s school are held at times I am available.

This school is safe.

Percentage Strongly Agree or Agree
Elementary (N=16,578) Middle (N=3,470) Secondary (N=1,059) High (N=7,786)

How strongly do you disagree or agree with the following statements?

Welcoming Environment — Comparison by School Level (Continued)
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34%

27%

37%

32%

49%

43%

54%

48%

12%

19%

6%

12%

5% 6%

0% 20% 40% 60% 80% 100%

The school staff keeps me informed of my child’s progress. 
(N=29,215)

Our school encourages parents and educators to share
information such as student strengths and learning preferences.

(N=29,149)

Information provided to me is easy to understand. (N=29,150)

The school maintains open two-way communication with parents.
(N=29,130)

Strongly Agree Agree Disagree Strongly Disagree Don't Know

How strongly do you disagree or agree with the following statements?

Communication
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85%

77%

92%

86%

83%

64%

90%

76%

86%

65%

92%

77%

81%

58%

88%

71%

0% 20% 40% 60% 80% 100%

The school staff keeps me informed of my child’s progress.

Our school encourages parents and educators to share
information such as student strengths and learning preferences.

Information provided to me is easy to understand.

The school maintains open two-way communication with
parents.

Percentage Strongly Agree or Agree
Elementary (N=16,636) Middle (N=3,478) Secondary (N=1,062) High (N=7,800)

How strongly do you disagree or agree with the following statements?

Communication — Comparison by School Level
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31%

27%

23%

23%

49%

42%

42%

37%

10%

14%

13%

20% 6%

7%

13%

18%

14%

0% 20% 40% 60% 80% 100%

My child’s school has high expectations for my child. (N=29,154)

My child’s school encourages my child to take challenging classes. 
(N=29,107)

The school staff values my input when establishing an
academic/career plan for my child. (N=29,114)

The school staff works with me to identify social and emotional
skills that my child can develop to be successful. (N=29,125)

Strongly Agree Agree Disagree Strongly Disagree Don't Know

How strongly do you disagree or agree with the following statements?

Student Success
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28%

25%

22%

49%

47%

41%

11%

16%

25%

5%

7%

8%

7%

6%

0% 20% 40% 60% 80% 100%

The school offers appropriate resources to support my child’s 
growth in learning. (N=29,136)

This school provides information to me about how my child can
access and take advantage of educational, developmental, and

social opportunities. (N=29,155)

I received enough information from this school about what I can
do at home to help my child improve his or her learning.

(N=29,153)

Strongly Agree Agree Disagree Strongly Disagree Don't Know

How strongly do you disagree or agree with the following statements?

Student Success (Continued)
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80%

64%

67%

70%

79%

74%

64%

51%

81%

78%

67%

49%

80%

78%

62%

46%

0% 20% 40% 60% 80% 100%

My child’s school has high expectations for my child.

My child’s school encourages my child to take challenging classes.

The school staff values my input when establishing an
academic/career plan for my child.

The school staff works with me to identify social and emotional
skills that my child can develop to be successful.

Percentage Strongly Agree or Agree
Elementary (N=16,619) Middle (N=3,474) Secondary (N=1,060) High (N=7,799)

How strongly do you disagree or agree with the following statements?

Student Success — Comparison by School Level
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21 Answer options: Strongly Agree, Agree, Disagree, Strongly Disagree, Don't Know

81%

75%

70%

75%

65%

53%

77%

74%

55%

72%

70%

52%

0% 20% 40% 60% 80% 100%

The school offers appropriate resources to support my child’s 
growth in learning.

This school provides information to me about how my child can
access and take advantage of educational, developmental and

social opportunities.

I received enough information from this school about what I can
do at home to help my child improve his or her learning.

Percentage Strongly Agree or Agree
Elementary (N=16,619) Middle (N=3,474) Secondary (N=1,060) High (N=7,799)

How strongly do you disagree or agree with the following statements?

Student Success — Comparison by School Level (Continued)
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27%

20%

17%

50%

34%

35%

9%

7%

6%

10%

35%

41%

0% 20% 40% 60% 80% 100%

I feel comfortable with information and support from the school
system when expected transitions (e.g., home to school, school to
school, or  grade to  grade, etc.)occur in my child's life. (N=29,148)

I feel comfortable with information and support from the school
system when unexpected transitions (e.g., moving homes,
experiencing loss, etc.) occur in my child's life. (N=29,086)

Workshops for families offered through my child’s school are 
informative. (N=29,101)

Strongly Agree Agree Disagree Strongly Disagree Don't Know

How strongly do you disagree or agree with the following statements?

Advocacy
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25%

21%

39%

51%

44%

46%

9%

7%

12%

24%

11%

0% 20% 40% 60% 80% 100%

Our school has ways for me to share concerns. (N=29,128)

Our school has procedures to resolve problems. (N=29,096)

Our school recognizes and respects families’ cultural, ethnic, and 
religious diversity. (N=29,163)

Strongly Agree Agree Disagree Strongly Disagree Don't Know

How strongly do you disagree or agree with the following statements?

Advocacy (Continued)
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79%

58%

51%

76%

51%

48%

78%

57%

56%

73%

49%

54%

0% 20% 40% 60% 80% 100%

I feel comfortable with information and support from the school
system when expected transitions (e.g., home to school, school

to school, or grade to grade, etc.) occur in my child's life.

I feel comfortable with information and support from the school
system when unexpected transitions (e.g., moving homes,

experiencing loss, etc.) occur in my child's life.

Workshops for families offered through my child’s school are 
informative.

Percentage Strongly Agree or Agree
Elementary (N=16,609) Middle (N=3,474) Secondary (N=1,062) High (N=7,792)

How strongly do you disagree or agree with the following statements?

Advocacy — Comparison by School Level
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80%

68%

89%

72%

63%

81%

71%

62%

79%

70%

61%

80%

0% 20% 40% 60% 80% 100%

Our school has ways for me to share concerns.

Our school has procedures to resolve problems.

Our school recognizes and respects families’ cultural, ethnic, and 
religious diversity.

Title
Elementary (N=16,609) Middle (N=3,474) Secondary (N=1,062) High (N=7,792)

How strongly do you disagree or agree with the following statements?

Advocacy — Comparison by School Level (Continued)
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24%

41%

44%

47%

16% 5% 11%

8%

0% 20% 40% 60% 80% 100%

My child’s school works with me to make key decisions about my 
child’s education. (N=29,156)

There are opportunities for me to volunteer at my child’s school. 
(N=29,143)

Strongly Agree Agree Disagree Strongly Disagree Don't Know

How strongly do you disagree or agree with the following statements?

Family and School Partnerships
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72%

93%

65%

80%

69%

84%

62%

82%

0% 20% 40% 60% 80% 100%

My child’s school works with me to make key decisions about my 
child’s education.

There are opportunities for me to volunteer at my child’s school.

Percentage Strongly Agree or Agree
Elementary (N=16,634) Middle (N=3,471) Secondary (N=1,060) High (N=7,801)

How strongly do you disagree or agree with the following statements?

Family and School Partnerships — Comparison by School Level
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23%

19%

45%

44%

13%

18%

17%

14%

0% 20% 40% 60% 80% 100%

I receive enough information from my child’s school about 
community services that help families. (N=29,145)

This school provides me with opportunities to connect with other
families. (N=29,156)

Strongly Agree Agree Disagree Strongly Disagree Don't Know

How strongly do you disagree or agree with the following statements?

Collaboration With the Community
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71%

72%

63%

48%

65%

52%

63%

54%

0% 20% 40% 60% 80% 100%

I receive enough information from my child’s school about 
community services that help families.

This school provides me with opportunities to connect with other
families.

Percentage Strongly Agree or Agree
Elementary (N=16,630) Middle (N=3,476) Secondary (N=1,061) High (N=7,800)

How strongly do you disagree or agree with the following statements?

Collaboration With the Community — Comparison by School Level
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95%

12%

40%

30%

19%

33%

1%

0% 20% 40% 60% 80% 100%

Email

Website

Text Message

Phone Call

Newsletter

In-person meeting

Others

How do you prefer to receive information from your child's school? (N=29,217)

Preferred Communication Methods
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Note: Only parents who said they required interpretation services 
were given this question.

52% 5%

0% 20% 40% 60% 80% 100%

An interpreter was available when I needed one. (N=2,023)

Strongly Agree Agree Disagree Strongly Disagree Don't Know

7%

93%

Have you required interpretation services? 
(N=29,268)

Yes No

Interpretation Services
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Region Count (N) Percentage (%)

Region 1 6,562 22%

Region 2 5,774 20%

Region 3 4,650 16%

Region 4 6,372 22%

Region 5 5,851 20%

Region
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Pyramid Count (N) Percentage (%)

Annandale Pyramid 1,398 5%

Centreville Pyramid 1,224 4%

Chantilly Pyramid 1,805 6%

Edison Pyramid 1,025 4%

Fairfax Pyramid 1,071 4%

Falls Church Pyramid 789 3%

Hayfield Pyramid 1,101 4%

Herndon Pyramid 920 3%

Justice Pyramid 855 3%

Lake Braddock Pyramid 1,470 5%

Langley Pyramid 1,316 5%

Lee Pyramid 610 2%

Madison Pyramid 1,383 5%

Pyramid
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Pyramid Count (N) Percentage (%)

Marshall Pyramid 1,433 5%

McLean Pyramid 1,299 4%

Mount Vernon Pyramid 763 3%

Oakton Pyramid 1,724 6%

Robinson Pyramid 1,410 5%

South County Pyramid 788 3%

South Lakes Pyramid 1,219 4%

West Potomac Pyramid 1,151 4%

West Springfield Pyramid 1,480 5%

Westfield Pyramid 1,437 5%

Woodson Pyramid 1,538 5%

Pyramid (Continued)
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School Level Count (N) Percentage (%)

Elementary 16,697 57%

Elementary/Middle 13 0%

Elementary/Middle/High 42 0%

High 7,830 27%

Middle 3,490 12%

Middle/High 1,064 4%

Primary 93 0%

School Level
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