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A Transportation Guide for Parents
The mission of Fairfax County Public Schools (FCPS), Office of Trans-

portation Services, is to provide safe, efficient, and timely transportation

for all eligible students.  The dedicated staff of drivers, attendants, 

supervisors, and others strive to fulfill these high expectations daily.

This guide is provided to assist parents in answering questions related to

their child’s bus transportation.  The “pull out” section provides a release

form to release your child unattended.  Please help ensure that transporta-

tion and schools have accurate information.

The full scope of the special needs transportation operation is much broader

than can be contained in this booklet.  It is not intended to be all-inclusive,

but rather an attempt to share important information with all parties 

associated with transporting special needs students.

Thank you for your support in making your child’s ride a safe and 

enjoyable experience.
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Responsibilities

The safe and efficient transportation of your child relies on the cooperation

and efforts of the school staff, the Special Education Transportation Office,

the bus driver, attendant, and you the parent.  The following section out-

lines some of the various responsibilities of those involved.

Parent Responsibilities

It shall be the responsibility of the parent to:

� Assist the school by submitting accurate and timely information to 

your child’s school.  Submit correct information on the Student 

Emergency Care Card.  Incorrect and untimely information may 

delay the onset of transportation services.

� Inform the school administrator, bus driver or attendant of any medical 

condition or behavior which might affect the student’s safety or health 

on the bus.

� Assure that, when applicable, an authorized person will be at the bus 

stop on time when the child is dropped off.  Provide the school with 

the enclosed form to release your student unattended when appropriate.

� Make sure your child is fully clothed, toileted, and ready at the bus stop 

five minutes before pickup time.  Due to your child’s need it may be 

necessary to accompany your child to the designated pick up or from

the drop off point.  The bus driver is not required to wait and cannot

blow the horn for a tardy student, as this creates late pick-up times for 

other students.  

� If your child misses the bus, the driver cannot come back.  Transport 

your child to school as quickly as possible and notify the school of 

any problems. 

� Teach your child the school bus safety rules and appropriate 

bus-riding behavior.
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Student Responsibilities

It shall be the responsibility of the student to:

� Be at the bus stop at least five minutes before pick up time.

� Always sit down and buckle seat belt (when available).

� Listen to the driver and attendant.

� No eating or drinking inside the school bus.

� No fighting, no smoking and talk quietly.

� No abusive language.

� No pets, toys or distracting objects on the school bus.

� Respect the rights of the other students, drivers and attendants.

These rules are very important for the safety of your child and others that

will ride the bus to and from school.

Students who drive their own vehicles or ride with friends on a regular

basis instead of riding the school bus should not expect bus transportation

when their private vehicles are not available for their use.

Driver and Attendant Responsibilities

It shall be the responsibility of the driver and the attendant to:

� Notify the parent/guardian of the bus number and approximate time of 

pick-up and approximate drop-off.

� Ensure the overall safe operation of the school bus.  Display appropriate

care and patience.

� Be prepared to provide appropriate medical intervention.

� Maintain an emergency evacuation plan that lists the needs and ability 

of each student.  Be prepared to effectively and efficiently evacuate the 

bus in the event of an emergency.   

� Understand and maintain the privacy and confidentiality of the families 

whose children they transport.
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� Complete and submit an incident report to the designated school 

administrator for behavior problems that occur on the bus.

� Report to the school administration any significant changes in a 

student’s behavior.

� Assist students on and off of the bus as required by their special needs.

� The attendant will be located in a position inside the bus that best meets

the needs of all the students.

� The attendant will help students who need assistance boarding and 

leaving the bus.  To avoid the risk of injury to students or assisting

adults, students should not be carried up or down the bus steps during 

the loading or unloading procedure.  If a student cannot negotiate the 

bus steps with a reasonable degree of assistance, the bus driver and 

assistant should consult the Transportation Office to implement an 

alternative procedure.  One exception would be the infants in the 

teen-parenting program secured in infant carriers.  Preschool age 

students may be carried up and down the bus steps during loading 

and unloading. 

� The attendant works with the driver to secure belts, wheelchairs, and 

additional equipment.  The attendant will help students exhibit safe bus 

riding behavior by ensuring that students stay in their seats and follow 

bus safety rules.  

� The attendant will help with student’s needs and advise the driver when 

medical help is needed.

Driver and Attendant Responsibilities (continued)
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Bus Route Information for Special Needs Student

Unless students require special transportation because of their needs, 

disability, or location of the program, they either walk or are placed on

regular buses, which integrate them into the general student population.

Many special needs students ride general education buses provided by

respective area transportation offices. Area transportation buses, because 

of their larger loads and more frequent runs, transport students from central-

ized bus stops, which are placed at safe locations within neighborhoods.

Curb-to-curb bus service and special pick up points are typically arranged by

the special education transportation office for students with an IEP require-

ment for that service.  School bus safety standards are always followed. 

It shall be the responsibility of the special education transportation office 

to make:

� Every effort to arrange transportation as quickly as possible.  It takes an

average of three working days.

� An address change may require a bus change.  Parents are to notify the

child’s attending school.  If you move into a different school attendance

area, the student’s needs will be reassessed, a school site and 

transportation change may be necessary.

� For student safety and security, bus routes can only allow for one 

address for the pick up and one for the drop-off, five days a week.

� Special education bus routes vary in time according to the needs of the 

student’s riding.  Time changes may occur through out the year, as 

students are added or deleted to bus routes.

� A bus change may be necessary if your child’s needs change to require

a wheelchair or other special equipment.  Contact the school immediately.

� Due to road conditions (dead end roadways, narrow roadways or

cul-de-sacs) and safety conditions, it may be necessary to place the 

pick up/drop-off site at a safe location away from the home or day care.

Every effort will be made to create the stop as close as possible to the 

home or day care.  It is the parent or guardian responsibility to make 

arrangements to escort the student to or from the home to the 

designated pick up or drop off point.  
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General Information
� Sidewalks: Clean sidewalks and driveways of snow and ice during bad 

weather to make the movement of your child to and from the bus safer

and easier.

� Medical and Health: If a child becomes ill at school, has a fever, is 

experiencing a seizure, vomits, etc, parents are asked to pick the child up

from the school.  The school will alert parents in ample time so arrange-

ments can be made for the parent to pick up the ill student from school.   

This will assure the safety, health, and welfare of your child and 

other students.

� Medication or Equipment: Special education transportation will not 

transport medication to or from school.  The transportation office is 

unable to transport equipment or wheelchairs when the student does not

ride the bus except in special or emergency circumstances.  Permission 

must be obtained from the transportation office with a request from the 

school.  If your child is in a wheelchair, please be sure that the brake-

locking feature is in good operating order.  All wheelchairs must have a

seat belt attached to the frame of the chair.  Trays will be removed and 

stored during transit.  Electric wheelchairs must have batteries securely 

fastened to avoid turning over and to prevent battery acid from 

escaping.  Batteries should be fully charged. 

� Emergency Information: Fairfax County Public Schools requires that 

the bus driver have access to emergency and health information for 

each student.  Each special needs student must have accurate pick-up 

and drop-off information on file for transportation.  This information 

MUST be updated any time changes are made in a telephone number,

baby-sitter, or a home address.  It is very important to have an emer-

gency contact person and his or her phone number for each child.  

This person should be located in the general vicinity of the student’s 

bus stop.  

� Alternate drop-off: The driver is only permitted to discharge students at 

the school or the designated drop-off address.

� Private driveways or property: As a general rule Fairfax County Public 

Schools buses do not travel on private property or driveways.  Contact 

the special education transportation office if you have a question.



8

Care and Supervision of Your Child

What happens if the parent does not meet the bus?

If your child is not old enough to go into the house without supervision,

the child will not be released, even with permission from the parent.  The

supervision guidelines from Child Protective Services are general guide-

lines.  In all cases Fairfax County regulations will take precedence over

these guidelines.  

AGES: 0-7 A child may not be left unsupervised for any length of time.

8-10 A child may not be left alone for extended periods of time

(longer than 1.5 hours) and only during the daylight and 

evening hours.

11-12 A child may not be left alone for extended periods of time 

(over 3.0 hours) but not late at night or in circumstances

requiring inappropriate responsibility.

13-15 A child may be left alone if there are no emotional or 

medical problems and if the child is comfortable with the

situation, but not overnight.

16-17 Teenagers of this age may be left alone (in some cases, 

for up to two consecutive overnight periods.

Questions and Concerns

If parents have other questions or concerns regarding special education 

transportation, they may call the school principal or the special education

transportation office at 703-446-2050.  If you know that an area 

transportation office transports your child, please call:

Area I   Transportation 703-329-3600

Area II  Transportation 703-249-7000

Area III Transportation 703-249-7100
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