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Topics include: 
 

• Registration 
 

• Parent Resources 
 

• Graduation 
  Requirements 
 

• Testing 
 

• Safety 
 

• Communication 
 

• Health Services 
 

• School Calendar 
 

• Technology Tips 

Fairfax  County  Publ ic  Schools    

                                                   Welcome to                                       
     Fairfax County Public Schools 
 

   The following resources help families navigate Fairfax County Public                
                       Schools. 
 

• Getting to Know Fairfax County Public Schools: A Parent Orientation 
• Parent Information Phone Line 
• School Parent Liaisons 
• Community Liaisons 

            

 

Learn About Fairfax County Public Schools: 
     

Getting to Know Fairfax County Public Schools: A Parent 
Orientation is taught by school system personnel, community liaisons, and is 
offered free in English, Arabic, Korean and Spanish. This interactive seminar 
provides information about the school system, the importance of parental 
involvement in children’s educational achievement, suggestions on how parents 
can get involved with their children’s schools, and a discussion component that 
helps families acculturate to the United States.   
 

For more information, contact Robin Hamby in the FCPS Department of 
Communications and Community Outreach, Family and School Partnerships at 
703-204-4330 or robin.hamby@fcps.edu.  

 
     

FCPS Parent Information Phone Line 
Leave a message. Make your connection.  
 

Questions and information please call: 
 

ARABIC:    571-423-4952       CHINESE:  571-423-4953     FARSI:  571-423-4954                             

KOREAN:  571-423-4951      SPANISH:  571-423-4950    URDU:   571-423-4955 
VIETNAMESE: 571-423-4956  
 

Parents and guardians may request general information about Fairfax County Public 
Schools, receive help in communicating with a child’s school, or ask a question. 
 

A school system employee will respond to callers in their preferred language within 24 hours; Monday 
through Friday. Responders will provide parents with the requested information, assist them in speaking with 
the appropriate school employee, and/or refer them to the appropriate resources. 
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To meet with a Community Liaison,  
please call or visit one of the following sites: 
 

Dunn Loring Center for Parent Services 
2334 Gallows Road 
Dunn Loring, VA 22027 
 

English, Korean …………….…………… 703‐204‐4317 
English, Spanish ………………………... 703‐204‐4316 
English, Arabic, French ………………. 703‐204‐4315 
 

Lake Anne‐Reston Center 
11484 Washington Plaza West 
Reston, VA 23190 
 

English, Spanish, Arabic, French … 703‐668‐0583 
 

South County Government Center 
8350 Richmond Highway 
Alexandria, VA 22309 
 

English, Spanish, Twi .……………………703‐704‐6002 
English, Urdu ………………………..…….  703‐704‐6003 

 
 
 
 
 
 

Parent Liaisons: 
A Link Between Home and School Cultures 

 
Parent liaisons are school staff members who work with both parents and staff.  
They help parents get the information and assistance they need to support their 
child at home and ensure their child’s success in school.  Parent liaisons serve as 
a communication link between home and school.  They welcome and orient 
families to the school and familiarize them with the Fairfax County Public 
Schools’ procedures and practices. 
 

Parent liaisons know a great deal about both schools and community. They are a 
valuable resource for parents.  They can connect parents with the appropriate 
people within the school or community who can help meet the family’s needs. 
 

You may contact the parent liaison through the main office at your child’s 
school. 

 
 
 

Community Liaisons: 
Connecting Families to Schools and Community 

Services 
 

Bilingual community liaisons support student registrars in 
providing all families with information about school and 
community services to ensure a smooth transition to the Fairfax 
County Public School (FCPS) community.  Community liaisons 
work collaboratively within FCPS and the Fairfax County Human 
Services departments to provide all information in one place, 
including the following: 

 

Free School Physicals, Immunizations and TB Screenings       

Medical Insurance    Child Care Programs   School Curriculum      

 Parent Resource Center    Family Resource Centers    Recreation, Leisure 

and Libraries    Free and Reduced Cost Meal Program    Food Stamps/SNAP     

Transportation Schedules    Adult English Classes    Parent Liaisons   

  Job Training and Employment  

 

Additional information and resources are available on our website at www.fcps.edu/cco/fam. 


