TEC H N o LOGY Welcome Fairfax County Public Schools
H o M E Students and Staff Members to the
' Microsoft Student Select Program

Student Select is part of the Fairfax County Public Schools (FCPS) Technology@Home program. This program
seeks to help students, faculty, and staff members with their home technology needs by enabling them to
purchase directly from vendors at educational discount rates. With the latest technology, students, faculty,
and staff members can make the best use of instructional and administrative resources from home. Through
a special agreement with Microsoft, Fairfax County Public Schools students and staff members can now pur-
chase the following Microsoft products for home and personal use. In addition, Fairfax County Public Schools
adult education students are eligible to purchase from this program.

Software Titles FCPS Price Manufacturer r'Sug, 9 est_ed
Retail Price

Microsoft Office 2003 Standard $49.98 $399.99
Microsoft Office 2003 Professional $59.98 $499.99
Microsoft Windows XP Professional Upgrade $59.98 $199.99
Microsoft Office 2004 Mac Standard $49.98 $399.99
Microsoft Office 2004 Mac Professional $59.98 $499.99

* Shipping and handling is: $8.95 for USPS Mail delivery.
Journey Education Marketing has been selected by FCPS to handle the fulfiliment,
transaction, and customer order support.
e Product selection and ordering can be accomplished online or by phone.

e Students’ and staff members’ educational or employment status is verified during the
transaction process (only one copy per title per individual student or staff member is
allowed through this program).

Products are shipped directly to the customer’s home.

Payment may be made by credit card or check.

Software licenses become the property of the student or staff member (not FCPS).
Neither FCPS nor Journey Education Marketing can respond to product support inquiries.

READY TO BUY?
To find out more and to make a purchase at Journey Education Marketing:
e Go online: http://www.journeyed.com/Fairfax.
Student ID numbers or staff employee numbers are needed to complete the order process.

e Call toll-free: 1-800-874-9001
How to Send Your Academic Proof for Phone Orders:
FAX: to 972-481-2150;
e-mail: proof@journeyed.com (300kb or less, file attachment)

MAIL: Journey, 13755 Hutton Drive, Suite 500, Dallas, TX 75234.

QUESTIONS?
To reach Journey Education Marketing Customer Service:
Call toll-free customer service: 800-874-9001 for order status calls.
Send an e-mail to: custserv@journeyed.com.
Journey Education Marketing is responsible for all customer service issues and order status calls.
Students and staff members, if you have questions about a transaction please access the Journey

Education Marketing web site or phone the company’s 800 nhumber. FCPS cannot make suggestions or
answer questions about purchases, orders, transactions, or shipping status.

Student Select program questions can be addressed to Bret Dennis, business technology architect,
FCPS Department of Information Technology, at Bret.Dennis@fcps.edu or 703-503-7659.



